Policies

Rio Tinto Minerals is an Equal Opportunity Employer

Quality Policy

Rio Tinto Minerals is committed to supplying quality products, services and performance that
consistently meet the needs of our customers. We are equally committed to continual
improvement in every aspect of our business.

To accomplish this we will:

= Closely monitor market and customer needs to identify and act upon opportunities for
improvement and to satisfy customer requirements.

= Provide the necessary resources and systems to maintain and improve our production and
management processes.

= [Foster a learning environment for employees to develop their skills at identifying and meeting
the needs of current and prospective customers.

= Actively promote a culture of technical excellence, innovation and financial rigor to support Rio
Tinto Minerals internal and external stakeholders.
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